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QuickCall allows technicians to generate new service calls on 
the fly by simply sending an email, even for new customers 

By Implementation Specialists | 218.486.5095 | www.iscorp.biz 

-QuickCall- 

Technicians are often asked to help a customer with additional work while onsite or by a neighbor who 

would like assistance since the technician is already in the area. With QuickCall, creating a new service 

call in order to track activities and costs is as simple as sending an email. 

With QuickCall, the technician simply sends an email 

with the customer’s phone number or if a new 

customer, the minimal information that is needed to set 

up a new customer in GP. The information necessary in 

the body of the email can be predefined in a template 

that is provided to each technician to make it fast and 

easy to complete. 

Within a minute or two after sending the email, the 

technician will receive a confirmation email with the 

new service call number. The service call number can 

be used by the technician to enter time and costs 

through WebTimeEntry or can sync the call with 

MobileTech if that is being used. 
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Back in GP, if there is no match on the 

phone number for an existing customer, 

QuickCall triggers the creation of a new 

customer record using the default 

settings for customer entry. If the phone 

number matches an existing customer, 

then no new customer record is created.  

After the customer record is found or 

newly created in GP, the new service call is 

automatically created in Signature and 

assigned to the technician who emailed 

the new service call request. All of this is 

done within seconds of the email being 

received without any human intervention 

by a user in GP or Signature. 

If using MobileTech, the 

technician will see the new 

call as soon as the device is 

synced, ready to be updated 

with information as work is 

performed. 


