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Dispatchers can easily search for a customer and see all of 
their locations, open & closed calls, invoices, and equipment, 
and schedule and manage calls in one centralized view.  
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-DispatchCenter- 

Easily find customers, 

service calls or invoices 

using the search capabilities 

within DispatchCenter.  Here 

part of the customer name is 

typed in and all of the 

possible matches across all 

customers and locations are 

shown. After selecting the 

“Main Office” for “Accurate 

Printing” the entire window 

refreshes with information 

specific to that location. 

Within each panel of the window, a record can be 

selected and expanded to show additional information. A 

selected “contact” can be updated or a note added. In the 

“Service Calls” panel, the service call can be expanded to 

show appointments and to see associated invoices. In the 

“Invoices” pane, clicking to expand the view of a selected 

invoice shows detailed information about the invoice.  
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By clicking “New Service 

Call” on the “Customer” 

tab or clicking on the 

“Scheduler” tab a new 

service call can easily be 

created and scheduled. 

Information for the 

customer including 

primary & secondary 

technicians is 

automatically carried over 

to the Scheduler to 

simplify the call creation 

process.  

The Scheduler shows new 

and existing calls in a 

calendar view. Views are 

available for the day, 

work week, full week, 

month, etc. Additional 

techs can be selected to 

any view to get a bigger 

picture of the workload 

and open time slots for 

other technicians to 

assist.  

An existing call can be moved from 

one tech to another by simply using 

your mouse to drag it to the 

technician and time slot desired and 

dropping it. The call is automatically 

updated in Signature so no 

additional work is required by the 

user. The technician can see the 

change by synching MobileTech (if 

used) or can be alerted of the new 

call through the option to email the 

tech from the pop-up window.  


