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-AutoCharge- 

Save time and money by never having to key in standard charges line by line to a service call again!   

AutoCharge can automatically add both Fee and Percentage Increase (or Decrease) charges on service call 

invoices based on rules that you set up using the point and click wizard.  It simplifies the addition of labor, 

other charges, or discounts to the service call and will reapply charges if reversed with VoidReopen.  

Adding Percentages allows the total dollar amount of an invoice to be based on the discount or fee. 

The AutoCharges can also be applied to Maintenance Contracts for utilization & costing of service calls 

assigned to Maintenance Contracts. 

AutoCharge allows for accurate and automatic insertion of labor, 
other costs, and discounts based on your own individualized rules.   
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To remind the user to run AutoCharge, 

the “Post” and “Save” buttons are not 

available and the Invoice window will 

not accept a Batch ID if auto charges 

have not been applied.  But there is an 

override option available if saving is 

needed before AutoCharge can be run.   

Multiple rules can be running at the 

same time so you may have many types 

of charges that are applied automatically 

and accurately to one invoice.   

After charges are applied the invoice can 

be emailed out to the customer using 

QuickMail, saving more time.   

 

In order for AutoCharge to run, the call 

must have a status of “Complete”.  

AutoCharge will look for that status and 

prompt the user if the call status isn’t 

“Complete”.  This safeguard prevents 

the application of incorrect charges 

when the AutoCharge rules are based 

on total of invoice and not all of the 

charges have been entered on an 

“Open” call. 

 

Here is an example of a rule set 

up in AutoCharge to allow 10% 

discount on the invoice total for 

all new service call invoices.  A 

timestamp can be added so that a 

discount can be offered as a 

promotion for a specified period 

of time. 

 

 


